
Who Do You Call?

Who was 
abused?

Person 
60 years or Older

Person with a
disability
18-59 years old

Person 60 years
or older or a 
person with a
disability 18-59
years old

Person with a
disability 18-59
years old

Where did the
Abuse Happen?

Community or 
Domestic Setting

Community or 
Domestic Setting

Licensed Long 
Term Care Facility

Licensed Facility

Report To

Adult Protective
Services 
1-866-800-1409

Adult Protective
Services
1-866-800-1409

Illinois Department
of Public Health
1-800-252-4343

Office of Inspector
General
1-800-368-1463

Reporting abuse of a person is an important role, but it isn’t always clear who you
should call to report abuse. The following chart can be utilized to clear up the 

distinctions of who should receive reports. 

If Yes

If Yes

If Yes

If Yes

Then Call

Then Call

Then Call

Then Call

Remember: All crimes may be reported to the police. If the victim would like
to contact law enforcement, please assist them with the process.


